
9.3 ADA Compliance and Face-To-Face Resolution: 

The City of Garland is committed to ensuring accessibility and inclusivity for all residents 
and visitors. The following resources are available on the City’s website to support this 
standard: 

 Statement of Inclusion 

 ADA Grievance Procedure  

These resources outline our commitment to ADA compliance and provide clear guidance 
for individuals seeking resolution for any accessibility concerns.  

 


